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Gartner service structure

Gartner Offering

IT Executives

IT Leaders
and
Workgroup

Gartner IT1

Focus

Strategy

Planning

Management

Execution

Value Proposition

Equips CIOs with the leadership-focused
tools and knowledge they need to deliver
exceptional business results for their
organizations with the insights of an
Executive Partner

A CIO’s direct reports benefit from role-
specific insights from Gartner analysts,
practical advice from an exclusive
community of peers, and expert coaching
from a Leadership Partner.

Provides IT leaders and their teams with
just-in-time guidance from Gartner analysts
and peers to drive outstanding results with
their critical initiatives and IT purchases.

Provides in-depth technical research and
guidance to help technologists advance the
architecture and projects essential for the
execution of the IT strategy

Gartner



Gartner IT1 Complements and Extends our IT Leaders
Research

IT Leaders _
Peak of inflated A

A expectations
Strategic guidance to lead
key initiatives:
Understand emerging trends

Challengers Leaders

Plateau of
productivity

Visibility
Ability to execute

Develop IT strategy
Build business case

Niche players Visionaries

Evaluate vendors Technology Trough of

trigger disillusionment

Optimize pricing and contracts

Gartner IT1

How-to guidance to Use Case | Optional
execute your projects: Recommended

Best fit to use case
Required

Maturity Completeness of vision

r

Technical planning

Develop technical architecture
and design

In-depth product evaluation

Create deployment strategy

Products and Services

Overall project execution
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What is Gartner IT1?

Research service for IT Practitioners
and technical teams focused on

Technical Strategy
Architecture
Project Execution

Our coverage
Application Platforms and Development

Security and Risk Management
Identity and Privacy

Cloud Computing

Mobility

Data Center

Data Management

Content and Collaboration
Professional Effectiveness

Delivered in a model designed for your
technical professionals

Broad access for your teams
Unlimited reading of Technical Professionals research

Unmetered inquiry with analysts as
individuals or project teams

‘
Gartner
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Our world-class experts become your
objective technical advisors

Analyst facts

60+ analyst experts

Average of 23 years industry
experience

Collectively: 32 books,
>55 patents

Deep technical expertise in
architecture and deployment
challenges

“‘Advice On-Demand” — consider analysts as an extension
of your team, and an opportunity to avoid short-term

consulting projects.

Course-correct or validate your technical strategy,

architecture and project plans

Evaluate and innovate quickly with new technologies
Apply best practices your peers have used to

implement technologies

Meet some of our analysts

Matt Brisse

31 years in the IT industry
Long-serving SNIA Leader

Ramon Krikken

19 years in the IT industry

Previously security
architecture manager
at TD Bank

Kirk Knoernschild

20 years in the IT industry

Open source contributor,
author of Java Application
Architecture

Mei Selvage

12 years in the IT industry

Previously IBM
Information Architect,
holds over 20 patents

Gartner



Gartner IT1
Detalled insight on technical design and project execution

In-depth research

Reports typically 25 to 40
pages in length

How-to frameworks and
best practices

Unbiased vendor
recommendations

In-the-trenches perspectives
(Field Research)

Reusable templates/
graphics for your internal
documentation

© 2014 Gartner, Inc. and/or its affiliates. All rights reserved

Guidance for each phase of your
project life cycle

Phase Research deliverable

Create a technical plan Planning Guides

Evaluate and select a

technology Technology Assessments

Develop the technology

; Reference Architecture
architecture

Select the right products Product Assessments

Create an implementation Guidance Framework,
strategy Field Research

Gartner
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Gartner IT1 delivers in-depth insight across the
following roles, functions and topics

Roles Key Functions Topics
] _ » Application and data security
Security & Risk + Cloud security
- : * Mobile security
Securlty & RISk R ement » Perimeter and infrastructure security
Management . ) « |dentity creation and management
Identity & Privacy » ldentity verification and use
* Privacy

Computing hardware

Cloud and virtualization

Physical data center

Storage

Mobile device management

Network performance optimization
Real-time and unified communications
WANSs and LANs

Wireless and mobility

Data Center

Infrastructure &

Operations
Network & Telecom

Big data

Business intelligence
Data management
Database management

Collaboration and social initiatives
Communication, email, IM

Data Management

Business Intelligence &

Information Management .
Collaboration & Content

Software development
SOA and integration strategies

Management Content management
SharePoint and portals
» Application overhaul
. ] * Applications in the cloud
Appllcatlons Application Platform * Mobile applications

© 2014 Gartner, Inc. and/or its affiliates. All rights reserved Ga rtner(@



Research Example: Solution Path

Description: Guides the process of implementing a new initiative
Example: Solution Path: Create a Business Analytics Technical Strategy
Length: 11 pages

PLAN DESIGN SELECT PRODUCTS IMPLEMENT

-------------- D ittt
: : 1 : : : : | : "Critical :
| 1! . . I q 1 Success
| e U acwsme 0 meoms owm 11 Ewig | essean i ST
S| 1 Realities for IT D 1 1 Framework , | ScientistlIs Business- 1| Setting Up Master Data 1, Business g
ol Careers" 11 for Assessing , 1 anisland in Centric 00 Enterprise Manaaement 1, Intelligence: D‘
gl A 11 Maturity" , 1 the Ocean of Business ; 1 Information and Imol emgent ation 1 Taking B h
[ : 1 : A | 1 Big Daja" Analytics" 4 ; 1 AGovernance p Style" : 1 From |
] ] 1 Lol A I Lacklusterto 4
P " I o | Lo I '1 Blockbuster' | 1
L_I_ ___________ L I I e el T T P T4
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: 1 : 1 | 1 :
1 1 | ) -
! \ 1 . 1| 4.0 Build a Flexible Data and : !
: | : = — — — ¢ Business Analytics . :
1 : 2.0 Evaluate the Evolving 1 : Infrastructur-e : T
I | 1.0 Understand the Changing |, | Role of Analytics Within the 1 | 3.0 Drive and Support i | 4.1 Establish the . I
: Role of the Technical 1 | Organization : Analytics Within the Business L 'I\Eﬂnterprlse |ntflef5nl1’\i;|1;|0n 1['5.0 Develop and Sustainan |1
Professional 1 lanagemen N b > |
- ! 1 2.1 Understand Where ! £ 3.1 Balance Business and | Analytic Culture 1
5 : 1.1 Shift Focus From ~I7 You Are IT Skills and Resources 4.2 Implement Master i - !
o =| =+ IT-Centric to Business- > Data Management (MDM) 5.1 Consistently Support ==
S I¥! | Centric 2.2 Assess and Address ™A | 3.2 sustain an Ongoing —> —| | an Analytic Culture at All
5 -1 ¢ i Partnership Between the 1+ ~= 4.3 Establish Process for Levels
] 1 Changing Data Needs Business and IT - -
3 _| 1.2 Plan for Changing ! ' the MDM Program 5.2 Measure and
: Roles and Skill Sets | || 23 AssessNew 3.3 Assess User Needs 1 4.4 Design and Build a go;?rT;:gchantzl thi;Value of
| 1 | | Technologies Proactively and Expectations I I Flexible Data Strategy and u vt
| | ; : Architecture [
1 : | | 4.5 Architect and Build a :
! 1 1 - 1 Flexible Business Analytics = |
: 1 ! ! 1 Tool Environment . |
1 I 1
I | i I X ] !
1 1 1 ' 1 1 .
e et === ===- v - - - : R VS ——— == =—==== "-;-""--""--":"-” """ - 8]
1 1 "SelectBl: 1! I Microsoft Bl: v l
" e z | oft BI: 1
! ﬁ? UL 1} "Getting Value The , | Howto I E— Y “solution Path Stacking It ¥ 11 Whyand How :
| @ 1y From All Your Business ! Choose the | [ STalllial for Building the Up to Build 11 to Measure
c (I ! Data: Analytics ozt aind 1! Right - OPERTS Ssiisy Next- Effective 11 the Success '
S |1 Professional 1} on Structured Technology I Business 1 IData : f ; )
© |1 Effectivensss f Erablers of 1 " I Management” Generation Business 11 of Business |
gl s I and B"a. 5@ 1 Intelligence : 0 9 Data Analytic 1 Analytics |
i ;! Unstructured e 1, (BI) Platform 1 Warehouse" Solutions 1 1
i |: Data" Analytics 1, for Business's : i 1 |
0 | senett o T ;
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Research Example: Decision Point, Reference Architecture

Description: Frameworks to make the right technical architecture decisions
Example: Decision Point for Mobile Endpoint Security
Length: 23 pages

PLAN DESIGN SELECT PRODUCTS IMPLEMENT

What is the risk to the enterprise
(of unauthorized data or
application access)?

Highl Mediuml |L0w
Does the enterprise Does the enterprise Does the enterprise
own the mobile own the mobile own the mobile
device? device? device?

Yes |

Does the use case
require a mobile
device?

Yes | No Yes No
Is it possible to
separate enterprise
data and application
in a managed
container?
Yes No Yes No

; Gartner
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Research Example: Blueprint, Reference Architecture

Description: Architecture diagrams that you can customize
Example: Blueprint for Implementing a Hosted Lync Service

PLAN DESIGN SELECT PRODUCTS IMPLEMENT

Enterprise i
p P Hosted Lync Service
TollFree and _ _
Enterprise Data Centers Audio Conferencing Service Provider Global Data Centers
| ______________________ I_ l _______________________ L
Q== o
9

Edge Lync Non-Edge Lync
Server Roles Server Roles

-

'EL:::_'_'::::_'_'_'_'_'_'_'_'_'_'_'_'_ : m DMZ
e - - - ——————— = - 1 immmmy
, e
Remote Site : SBC
|I== T T T T T T T T T T T T T T 1 s ettt wiidui _——
: _| : P i I I
I EEEE i
1 'I 1
: SBA I
| Gateway :
’ = 6 2
1 1
' | O
! 1
1
(A ) ) !
= O [0
L == ! Remote and
l lExternaI Users
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H B m mGartner Gartner Service Delivery Team

Gartner’s Mission: Deliver the Technology related insight necessary for you to make the right
decisions

Gartner Inquiry Team Adam Owings Derek Eliason
1203 316 1200 Senior Account Executive Client Relationship Associate

inquiry@agartner.com adam.owings@gqartner.com derek.eliason@agartner.com
Tel +1 703 387 5746 Tel +1 801 307 5305

Research and Analyst support, for
processing research requests and Aligns Gartner resources
analyst inquiry calls; Can search for based on analysis of client

and send relevant research reports on Meets regularly with initiatives.
demand and also identify and senior-level executives
schedule analyst calls based on your to understand the critical Provides Gartner resources
guestion, challenge, or initiative. business issues facing training
your organization

Manages overall
account relationship

Strategy Meetings ® Value Planning ® Analyst Inquiry Sessions ® Web Portal and Content ( www.gartner.com ) ® Gartner Portal
Training @ Core Research ® Tools & Templates ® Market News ® Local Briefings ® Document Review (up to 20 pgs) ® Events
Webinars ( Free Sessions to Non-Gartner License Holders visit gartner.com/webinars )
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Our priority IS your success
Are you and your team maximizing the Gartner ROI?

Strategize

Our services
constantly evolve
with clients’

changing needs, but
our focus on results
never changes

© 2014 Gartner, Inc. and/or its affiliates. All rights reserved. G a rt ner®
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How to Register

Email adam.owings@gartner.com your:

Name

Title

Email address
Phone number
Mailing address

Gartner
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My Gartner Portal
Screenshots

Gartner
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A problem-solving partner, My Gartner connects you with the most relevant
research and resources for quick, confident, accurate decision making.*

My Gartner

Enhanced functionality in a simplified experience

Now you can:

*Actual content will vary based on Gartner services.

Gain fast insights relevant to your role, your
recent activity and your concerns

Track and refine all your key initiatives from a
single dashboard

Underscore your priorities or broaden your
perspective with interactive research tools

View your past, current and recommended
Gartner activities at a glance

Reference annotations made in the Gartner for
iPad app, and add notes as needed

Store, organize and manage research in your
personal library

Move seamlessly between the Web and Gartner
for iPad experiences

© 2014 Gartner, Inc. and/or its affiliates. All rights reserved

Gartner.

in Personal Clouds

The emengence of

SWOT: Asialnfo- Linkage's
BSS/0SS Business,
Worldwide

Recommended for You
Get the Most Out of Ganner

EVENTS

Security & Risk Managment Summit
The summ ¢ roe-based
programs t ¢ entire

My
G a rtn e r Must-have insight for every business decision

o
How Mobile Networks Can Play a Bigger Role

PEER CONVERSATIONS
=) | Cloud Computing Positions Itself for
L1 | Future Growth...
§ s o
e iR

Report Highlight for Market
Insight: Gartner's Product
Support Maturity Scale

What's Most Important to You

vigw more evenrs [

Weare ex

RELATEO convErsaTions [

NITATIVES
Cloud C

Cloud Will Change IT Operations Management

VENDOR

The Top Five Technology Trends Public
Libraries Must Embrace

Gartner



My Gartner Home Page

Gartner

hybrid cloud Q

My G a rtn e r Must-have insight for every business decision

See why this was recommended... 0

Top 10 Mobile Technologies and Capabilities

for 2015 and 2016

We discuss 10 technologies and capabilities that will be critical to organizations wanting to
unlock the full potential of mobility as part of their digital business strategy.

See why this was recommended . )

Three Factors Will Significantly
Impact Enterprise Cloud Use in
the Near to Midterm Future

Although the use of cloud services is
growing faster than the overall enterprise
IT market, it is still a small part of [T
spending. We discuss three reasons why
strategic planners should not make the
mistake of extrapolating current cloud use
cases to be predictors of future cloud use.

See why this was recommended... ()

Predicts 2014: Cloud

Computing Affects All
Aspects of IT

Gartner's 2014 cloud computing
predictions shed light on the evolution
of the concept as it continues its path
toward becoming more and more
integral to IT. IT organizations will need
to monitor developments in order to
adapt their cloud strategies to the
realities of tomorrow.

Recommended for you
Get the most out of Gartner

w INITIATIVES

@ W Application Rationalization
‘\"L. An application overhaul takes
place as part of an application...

MORE INITIATIVES

PEERS

Srinivasan Venkataraman

I5 Manager at UAB HEALTH CENTER
Provider, UNITED STATES

more PEERS [

What's most important to you

IMITIATIVE :

b CNLerprise Arcnieciure Frogra

Toolkit: Use Pace Layering With Business
Capability Modeling to Become a Digital
Insurer




Search for Research, Analysts

Filter results to target specific focus areas.
Use “Related Content” to gain deeper understanding of additional resources.

13,112 results sorted by

—— ¥ FILTER

!‘:—

m+

m+

Did you mean:
Cloud Security Cloud Services Cloud Storage
Cloud Strategy Private Cloud Hybrid Cloud

Cloud Storage Gateways: Enabling the Hybrid Cloud

Published: 27 January 2014 | Bottom Line: Gateways are an elegant method to integrate local and public
cloud storage without significant upheaval of storage infrastructure or operational procedures. However,
the technology is not appropriate for all workloads and should be selectively deployed for applications ...
Analyst(s): Angelina Troy

MORE LIKE THIS

Cloud Backup Assessment: The Good, the Bad and the Ugly

Published: 22 January 2014 | Bottom Line: Cloud backup is gaining wider acceptance, especially for PCs,
mobile devices, remote office/branch office (ROBQ) systems and their data. In addition, cloud backup that
supports cloud-based disaster recovery ( ...

Analyst(s): Werner Zurcher

MORE LIKE THIS

Cloud Computing; Cl0 Desk Reference Chapter 31, updated Q3 2013

Published: 5 February 2014 | The hype around eloud eomputing continues to grow. Vendors are
increasingly using cloud computing as a marketing label for old technologies and offerings, devaluing the
terén al‘:ad the trend. This is understannfable, because gluud computingis a natural evolution of enterprise
and web ...

Analyst(s): Daryl C. Plummer | Kyle Hilgendorf | Barbara Gomolski | Claudio Da Rold | David W.
Cearley | Song Chuang | Kurt Patter | Partha Iyengar | Andy Rowsell-Jones | Jay Heiser | Erik T.
Heidi | Matthew W. Cain

MORE LIKE THIS

Related Content

o LAY 4N CREATE ADDITIONAL TRACKS ﬂ

INITIATIVES
Cloud Computing @

Connect

l AMALYSTS wore [
L Ancerson, Ed
Research VP
. Sammamish, WA USA

l PEER CONVERSATIONS more (@

5 Cloud ERP
= | By: Ferdie Lochner

CxXplore

INITIATIVES more [
S Cloud Computing
Cloud computing is a style of




Customize My Gartner - EXPLORE

Explore Gartner content by topic area: Research, Tools, Events, etc.

Gartner. Search

TECHNICAL INSIGHTS AMALYST PICKS INITIATIVES EVENTS & WEBINARS PROFESSIONAL DEVELOPMENT

I Research

RESEARCH am Magic Quadrants ¥ Hype Cycles

METHODOLOGIES
Prac\t-ices: Proc\-edures 8 59P‘tt‘11{]3'§:‘ 2014 ) ) 21 _-.'x'_'\'::"_'.‘f-_ 2014 . X .
and rules that help our Magic Quadrant for Mobile Data Protection Hype Cycle for Application Services, 2014
clients formulflte plans Mobile data protection solutions defend access to This Hype Cycle focuses on a full array of
and make business ) ] . . ) S . .
decisions. secure data on storage systems in notebooks, application services (in-house, outsourced, cloud-
removable media, desktops, servers and, in a sourced, crowdsourced or other hybrid models...

More » few...
RESEARCH LIBRARY
The entire Gartner EROWSE ALL u BROWSE ALL n
research library, in one
place.
More »

Special Reports Complimentary Research
LATEST RESEARCH

View the latest 200 Fartnar Snacial Ranarts ara ima-cancitiva o Raonlarly nndatad calartinne of rmttino-adoa



Customize My Gartner

Stay on top of of recent activity and create your own Library of research.

MY ACTIVITY

v F= Mz Aes Mar Jow J Awa 52 OQor Mov Dec

Ilii-lll-______- e Xp lore

My Activity

SRS wE
o5 May 2014 19 May 2014 - 21 313}':914
2t @ Hybrid Cloud Is Driving the Shift From Control to E;{;”j;ﬁ??ﬁm” 300 Summ
Coordination
@ Events & Webinars 20 May 2014 - 22 May 2014
o5 May 2014 Gartner Supply Chain Executive
: @ o . . Conference
@ Analyst Interactions Hybrid Cloud Storage Can Be an Antidote to Rapid Data Phoenix. A7
Inquiry Growth e
Document Review o5 Oct 2014 - 0g Oct 2014
Contract Review o5 May 2014 Gartner Symposium/TTxpo 2014
- . - Orlando, FL
Private Cloud Matures, Hybrid Cloud Is Next
Print this page & @ o5 May 2014 2 WEBINARS MORE »
Security Information and Event Management Futures and 20 May 2014
Big Data Analy‘tics for Securit}: Worldwide State of the Devices Market:
1014 Results

@ o5 May 2014

Security and Risk Management Leaders Key Initiative
Overview

@ o2 May 2014

Hype Cycle for Life Insurance, 2013

@ o2 May 2014

Magic Quadrant for Enterprise Content Management
19




